
IPFaxSolution™

A Uni� ed Communications Service.

The Top Line.  Here is a cost-e�ective service 

that allows you to view your facsimile transmissions 

conveniently and privately via email. 

Make Your Move To A Superior Fax Solution.
JEP’s new IPFaxSolution service gives your business the ability to receive incoming faxes via email.  
Beyond convenience, this service ensures the privacy of your communications. You can also 
economically bundle this service with the many other productivity-enhancing features you receive 
from Jep’s Hosted VoIP service.

How IPFaxSolution Works.
When you sign up for our IPFaxSolution service, you are assigned a DID (Direct Inward Dialing) number 
that can mimic the tones of a fax. When a fax machine dials the phone number corresponding to the 
IPFaxSolution DID number, the proper signals are sent to the fax machine to allow the fax transmission. 
The transmission is then converted into a PDF image � le, attached to an email and sent to your 
designated inbox. 

Fax Sender(s)

Fax Receiver

The diagram above illustrates the concept of IPFaxSolution, wherein your 
Small Business customer is the fax receiver, and can access any number of 
facsimile transmissions from any number of senders via his/her email.



The Bottom Line On IPFaxSolution.
IPFaxSolution is a convenient, cost-e�ective and secure service. With it, you can:

•  receive faxes directly in your email account

•  access faxes, as long as you can access your email

•  read your faxes in the privacy of your email account

•  archive emailed faxes electronically, creating easier � ling and documentation

•  forward emailed faxes to multiple parties with the touch of a button

•  buy as few as a single fax number

•  receive up to 150 incoming pages for a modest monthly recurring fee

Because JEP is a nationwide telephone company, you can preserve a consistent  
and professional image with a fax number in the area code of your 
choice, and port your existing fax number (as well as the existing E-FAX number) to 
our network. Also, because you are working with a JEP reseller, you can bundle  
IPFaxSolution as part of our larger Hosted VoIP service that includes VoIP 
phone service, nationwide and international long-distance and a full suite of other 
productivity-enhancing features.

Make Your Move. Call Us At  (877) 785-8647 To Find Out More About 
IPFaxSolution And The Entire Portfolio Of JEP Services.
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JEP is a nationwide Voice-
Over-the-Internet Protocol 
(VoIP) provider that delivers 
enhanced IP solutions and the 
services that support them to 
small and medium-sized busi-
nesses through a delivery 
channel of strategic partners.

Contact us today to connect, 
communicate, and simplify 
your company’s telecom 
services. 

JEP Communications
711 E. Roosevelt Road
Wheaton, IL 60187
Phone: (877) 785-8647
Fax: (630) 701-3092
JEPCommunications.com


